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Service Management Competency
Get IT Support when you need it!
Visit help.emory.edu to experience new and improved Self-Service Portal options.
ITSM at Emory
	Change Management
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Quebec Upgrade is complete!
Review ServiceNow frequently asked questions for how-tos, tips and tricks.
	ServiceNow FAQs

Training Opportunities
To learn more about IT Service Management at Emory, visit the below training options.
	Training Schedule
	Self-Guided Training

	ITIL Training

For additional information, email itsmo@emory.edu.
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