	IT Briefing

	November 18, 2003

	
	9:00am – 11:00am

	
	North Decatur Building, 2nd Floor Kennesaw room

	Meeting called by:
	Karen Jenkins
	Type of meeting:
	Information Sharing / Gathering

	Attendees:
	Representatives from Distributed Local Support and Central ITD

	Minutes

	

	Agenda item:
	Reviewed action items from October
	Presenter:
	Karen Jenkins

	Discussion:
	

	Follow-up on action items and outstanding items from October’s meeting.

	Updates:
	

	Introduction – John Ellis new Director in the ATG group charged with utilizing innovative technology in support of research and graduate labs/programs.

ESR – updates addressed later in this presentation
NetCom Q&A – NetCom will regularly attending the monthly briefing

	

	Agenda item:
	Secure Remote
	Presenter:
	Jay Flanagan

	Discussion:
	

	Update on the Secure Remote architecture and recent PS rollout.  

	Conclusions:
	

	New firewall restrictions provide a secure core for restricted and/or confidential Emory data.  User access to services within the core now require Secure Remote.  PeopleSoft is currently the only service within the core, implementation just completed with no significant problems.  

	Action items
	Person responsible
	Deadline

	· Examine current problem using Remote Desktop with Secure Remote.
	Jay Flanagan
	12/15/03

	· Continue investigation of Mac client solution.
	Jay Flanagan
	12/15/03

	

	Agenda item: 
	SPAM Filtering
	Presenter: 
	Ken Guyton

	Discussion:
	

	Provided an overview and demonstration of the SPAM Filtering service.  

	Conclusions:
	

	The service filters mail flagged as SPAM and places it into a newly created Bulk folder.  All users have the same filter rules, white lists per user can not be created nor can the proc mail filter be modified by the user.  Mail placed in the Bulk folder will be deleted in 30 days.  Users should review mail in this folder periodically.  Current test bed of users are satisfied with the service.  Local Support and other users with significant SPAM issues are encouraged to opt in to this service.

	Action items
	Person responsible
	Deadline

	· Place 30 day expiration warning on enrollment page.
	Theresa Goriczynski
	12/15/03

	

	Agenda item:
	sqlnet.ora Update
	Presenter:
	Evan Ehrenhalt

	Discussion:
	

	Discussion on the role of the sqlnet.ora file, importance of using a standard file, and basic trouble shooting steps.

	Conclusions:
	

	It is important for the campus to utilize the standard file, this minimizes problems and reduces the trouble shooting time.  The file can currently be obtained by call the help desk.

	Action items
	Person responsible
	Deadline

	· Place updated file on web page and software server.
	Evan Ehrenhalt
	12/15/03

	

	Agenda item:
	NetCom Q&A
	Presenter:
	Paul Petersen

	Discussion:
	

	Open Q&A session for network related questions and updates.

	Conclusions:
	

	Model pool will be replaced with 330 new modems and in service for 3 years.  Ping does not work in Resnet, never intended to be a permanent disable, once Welchia is gone the service will be reinstated.  Currently a wireless pilot is planned for select buildings/areas on campus.  The wireless vendor is Culubris.

	Action items
	Person responsible
	Deadline

	· Place updated file on web page and software server.
	Evan Ehrenhalt
	12/15/03

	

	Agenda item:
	General Updates
	Presenter:
	Karen Jenkins

	Discussion:
	

	Quick updates on outstanding projects.

	Conclusions:
	

	Introduction of Andrew Kincaid – new CSD team member.

ESR Update – will be a phased implementation with both the form and email functioning concurrently.  Next step to schedule additional meetings with customers and partners.
Managed Update – cross functional committee has defined the requirements and selected the products.

Local Support – need to identify the local support teams and the customers they support.  Next step to add additional information to this database, such as MAC address of users supported by each team.

Virus tools – current both a XP and W2K tool is available.  Looking to centralize the tools and build a GUI installer.
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