	IT Briefing

	September 16, 2003

	
	9:00am – 11:00am

	
	North Decatur Building, 2nd Floor Kennesaw room

	Meeting called by:
	Karen Jenkins
	Type of meeting:
	Information Sharing / Gathering

	Attendees:
	Representatives from Distributed Local Support and Central ITD

	Minutes

	

	Agenda item:
	POP / Hygeia Update
	Presenter:
	Theresa Goriczynski

	Discussion:
	

	General discussion regarding the volume of POP mail.  70 users have over 7 GB of email on the server.  

	Conclusions:
	

	Many users do not understand the technology and are using POP mail as IMAP.  Users should either continually delete email from the server or convert to IMAP.

	Action items
	
	Person responsible
	Deadline

	· List of users with significant email volume
	Theresa Goriczynski
	9/19/03

	· Educate users to delete email from server
	Local Support
	ongoing

	· Convert users to IMAP when appropriate
	Local Support
	ongoing

	
	
	

	Agenda item:
	Port Disable Procedure
	Presenter:
	Karen Jenkins

	Discussion:
	

	General overview of the procedure implemented to disable ports exhibiting symptoms of virus infection.

	Conclusions:
	

	The current list of disabled ports should be current and available to Local Support.

	Action items
	Person responsible
	Deadline

	· How are we handling Public areas?
	NetCom
	TBD

	· Add date disabled and DNS name to the report?
	NetCom
	TBD

	· Post and keep the report current.
	NetCom
	TBD

	

	Agenda item: 
	Virus Containment Next-Steps
	Presenter: 
	Tommy Stripling

	Discussion:
	

	Provided an overview of outstanding viruses and required patches, a demonstration of an automated script, and sample wording for a message to the community.

	Conclusions:
	

	The vast majority of users still infected are most likely either students or individuals that do not have Local Support.  

	Action items
	Person responsible
	Deadline

	· Test script, including required privileges, and create capability for W2K
	Tommy Stripling
	9/23/03

	· Send email to Local Support with the community message 1 day before the message is sent.
	Karen Jenkins
	ongoing

	

	Agenda item:
	Outbound Scanning
	Presenter:
	Jay Flanagan

	Discussion:
	

	Discussed the current issue that many of the infected messages are coming from email servers within Emory.  Implemented an outbound scan will help resolve this issue.  

	Conclusions:
	

	SPH recently implemented this and it was very easy and successful.

	Action items
	Person responsible
	Deadline

	· Follow-up meeting to be scheduled with the departments running an email server.
	Jay Flanagan
	TBD

	

	Agenda item:
	Managed Updates
	Presenter:
	Jay Flanagan

	Discussion:
	

	Discussed the importance of patched machines, all (or at least the majority) of machines that were current were not affected by the recent virus outbreaks.  In the Emory environment many users do not keep their computers patched.  An automated managed push will assist in keeping the community protected from future outbreaks.

	Conclusions:
	

	A taskforce will be convened to collect requirements and evaluate solutions.  It is important from a support and cost benefit for departments to deploy a consistent solution.  It is also very important for this project to begin and complete as soon as possible.

	Action items
	Person responsible
	Deadline

	· Send email to kejenki@emory.com if you are interested in participating.
	Local Support
	9/19/03

	· Convene taskforce.
	Karen Jenkins
	9/23/03

	

	Agenda item:
	Wireless Messaging
	Presenter:
	Kyle Brooks & Larry Frazer

	Discussion:
	

	Reviewed the technology choices and the requirements that led BJCAdmin to deploy the GoodLink solution.  GoodLink is an easy to manage solution, works across platforms, and is easy to use for the end-user – no synching is required.

	Conclusions:
	

	Users that have exposure to this capability become dependent upon it.  It is technology dependence for executives similar to cell phones.

	Action items
	Person responsible
	Deadline

	· none
	n/a
	n/a
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