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IT Briefing Agenda

* Voice and Wireless Upgrade
 MIN Update

« Blackboard Upgrade

* Network Access Control

« Security Update
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Mike Politinsky

Manager, Network Engineering, Infrastructure

PBS/Voice Switch Upgrade
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The Particulars

 When

— Tonight, May 16 2013 beginning at 5 PM EDT, with
upgrade to occur at 10 PM

* |mpact

— At roughly 10 PM, all phones will re-register and
conversations will be interrupted until voice services
have been restarted

« What do | need to do?

— Nothing, the system upon restart will establish
connectivity so that your telephones will operate as
they do today
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Service & Feature Enhancements
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Deskphone
Communicator
Messaging
Video, Audio
Web
Conferencing
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Communication Appllcation
Manager

Avaya Aura™

Communications Infrastructure
Servers, Gateways, Virtualization, Networks
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What's New

* Location Field - added to station administration
form, this can be leveraged to better track users if
they inform UTS of changes in their work location

* Licensing Tool update - geek heaven as we will
be able to move licensing more actively than in
the past

* QSIG over SIP - easier administration using
protocols and programming that are more familiar
to the administration team

 Native IPv6
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How it fits together and what to expect

Avaya Flare®  Avaya Aura®
Experience System Manager | Avaya Aura Applications
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A Next-generation Enterprise Communications Architecture ;
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Stan Brooks
Manager, Wireless Team, Infrastructure

MIN Update
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Migration of Wireless to New Core Routers
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MIN Update
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Alan Cattier
Director, Academic Technology Services

Blackboard Upgrade
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A Complete System Downtime

 Blackboard will be unavailable from 6 a.m. on
June 15to 6 a.m. on June 16

* During this interval, all aspects of the Blackboard
system will be unavailable

* When the system comes back up, it will have
been patched to Service Pack 11
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What Are We Getting Out of the Upgrade?

* Atotally new look:

mportant Links
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Course Catalog

2012-2013 College Waiver Courses
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With a Totally New Navigational Paradigm

* Global Navigation Menu:
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Before you get started, we would like Use this menu to acoess:
to show you the that Courses Profile

we just added. asﬁtdh:%sre Posts
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New Navigation Allows Targeted Access

» Courses, Settings
 Profiles, Posts, People
« Updates

My Grades

My Calendar

* My Blackboard
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A New Focus on Profiles
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A Finished Profile
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My SP11Eagle Courses Organizations Store & Share Libraries iTunes U Career Services

Updates Al

System Announcement

Search for Internships & Jobs in Blackboard! View

Internships, student and entry level jobs are now available inside your Blackboard! Access them
directly from a search widget on your My Institution page. You can also build your resume, assess
your skills and apply for any position from a new "My Career” tab found at the top of every page in
Blackboard. This is made possible through an integration with Internships.com, the world's
largest internship marketplace.

System Announcement

Search for Internships & Jobs in Blackboard! View

Internships, student and entry level jobs are now available inside your Blackboard! Access them
directly from a search widget on your My Institution page. You can also build your resume, assess
your skills and apply for any paosition from a new "My Career” tab found at the top of every page in
Blackboard. This is made possible through an integration with Internships.com, the world's
largest internship marketplace.
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Which Prepares The Way for BB Social

« Users at Emory can connect with users at other
institutions

» Users can create “Spaces” where they can host
online meetings

» Users can “follow” and/or message users across
institutions

* Blackboard Social will NOT be enabled on June
16, though any user will be able to construct a
profile that can be used within Emory’s
Blackboard instance at that time

%) EMORY EMORY | Offceot

ce o
< L, Information Technology



Other Cool New Features

Retention Center gives Faculty and Advisors, if they
are set up, a window into a student’s online activity
(or a lack, thereof)

Improved Discussion Boards which are accessible in
the new navigation structure

Enterprise Surveys

Video Everywhere, which allows any user with a
YouTube profile to record and embed a video
response into the Blackboard system

A new content editor that vastly improves the text
handling capabillities of Blackboard, including pasting
from Word documents
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A Lot of New Stuff...

* Which people have been clamoring for for a
while!

* The beginnings of a community architecture

 Lots of opportunities for training with special
sessions coordinated by the ECIT team

* Online video resources to complement the
introduction of the new product

* And the always excellent team powering Emory’s
Blackboard
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Blackboard Upgrade
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Alan White

Communications Architect Il, UTS Architecture

Network Access Control
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What is NAC

NAC: Network Access Control
Unregistered devices redirected to web portal
Posture checks for Windows and Mac

 Place devices in the correct core
Similar to NetReg/CAT
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Project To Replace NetReg/CAT

* Limited functionality with NetReg/CAT
« CAT is being discontinued
* Need an enterprise capable solution

POC: Aruba, Bradford, and PacketFence
Bradford chosen — best client experience
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When and Where?

* |nitial implementation for ResNet wireless on May
15

* Goal to implement on EmoryUnplugged over the
summer

* Future implementation on wired networks

* Future implementation on other wireless
networks
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The Client Experience
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Welcome to Emory University
Please wait while your compuler is redirecied 1o the appropriale registration page

if you need assistance, please contact he Service Desk. Alanta campus: 404-T27-TT77, Oudord campus: 770-784-4685.

) EMORY EMORY | oo

UEALTHCARE > Information Technology




The Client Experience
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Network Access Control Registration

Welcome to Emory University
To gain network access users are required to aghere to our established registration policies

USERS
START >>

Users who have an assignad NetiD & Password

If you need assistance, please contact the Service Desk. Allanta campus: 404-727-T777, Oxford campus: 770-784-4685.
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Authentication
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User Registration
Each user is required 10 verify that their compuler will meet the established network policies prior 10 connecting 10 the network.

When you have filled out the fields below, you will be prompted 1o download and run the network access agent that will verify that your
computer will meet hese polices:

Computer is up-to-date with all Service Packs and security updales
Automalic updales are enabled

Computer's firewall enabled

Emory approved Anti-Virus software installed

This process will take a few minutes. Do not imerrupt this process while it is running. Depending on your Compuler's security preferences,
you may have 10 follow addiional prompts 1o run this tool. Please enter your NetiD & password bedow, then click the Contnue bution.

© nstructons

Username

Password

{ Continue )

i you need assistance, pleass contact the Service Desk. Afanta campu:
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Persistent and Dissolvable Agent

ed network polici " 7 7" Login - Bradford Persistent Agent

«/BRADFORD
e form below an networxs
sontact the Help The Network

wnload and runi  yser Information
minutes. Do not

. Enter user name and password
ntinue button.

User Name [

Password

hite?

ntinue “Login
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Scanning

| &3 INSrucuons

8.0.0 Scanning - Bradford Persistent Agent
v)BRADFORD
networks

McAfee Security - Desk.
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Scan Passed — Full Access Granted

J000 Message - Bradford Persistent Agent |
v BRADFORD :
networks =

Message

You have successfully registered,

°
Wed May 8 12:04:03 2013 Y
( Close |
VNN you Nave 3Neq Ot e 10NM; You May D prompiec 15 0OWNI0aa ana run e tnent &
1 - T AN e ol L FAm et Lt bl
ane Network Reconfiguration in Progress
networks
Message

Your network connection is being reconfigured. Please be
patiemt

Information Technology
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Scan Failed

N A Message - Bradford Persistent Agent
v)BRADFORD
networks
Message

Failed to meet policy requirements.
Your PC will be moved to the quarantine network.

A Web page will be opened to display the details of the
failures.

Please wait.

Wed May 8 13:21:02 2013
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Failed Scan

N
.
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Network Access Control Remediation

Failed Tests

1. Anti-Virus = Symanmec JAntiVirus

\Re-scan

—83aCk
if you noed assistance, please contact the Help Desk. 34
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Common Problems

« Hard coded DNS
 Browser Cache
« Computer not compliant
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Network Access Control
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Derek Spransy

Sr Information Security Specialist, Information Security

IT Security Update
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Security Awareness

May:
 Information security travel tips
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Security Update
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Thank you for coming!
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