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IT Briefing Agenda
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• Duo Two-Factor Authentication 
• Messaging Team Update 
• Barnes and Noble Sale 
• Changes in LITS Leadership

• Graydon Kirk 
• Jay Flanagan 
• Heather LeFluer 
• Wade Moricle



Duo Two-Factor Authentication Update

Graydon Kirk 
Sr. Project Manager, PMO
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What is Two-Factor Authentication (2FA)?

• Two-factor authentication helps to solve the 
problem of stolen usernames and passwords 
being used to abuse information resources. 

• Your NetId and password are required, but are no 
longer enough to gain access to a 2FA protected 
system. 

• Along with a password, something you know of 
have may be your second factor.  

• Without the correct password, and possessing 
the second factor, access to a resource is 
denied.
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Duo Policies

• Unless otherwise specified, users will only be 
prompted for a second factor when logging in 
from a non-Emory University or Healthcare 
network, such as their home, a coffee shop, 
another University, etc. 

• Children’s Healthcare and Grady Memorial 
Hospital will be considered trusted.
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Planned Duo Integrations by 10/10/16 Except **

• F5 VPN  – University has > 5,200 Enrolled 
    -  Healthcare Enrollment, 5/24; Required 5/31 
• RSPH – Done 
• University Office365/OWA Portal - WIP 
• Healthcare Citrix/VDT – Start in June 
• Healthcare OWA/O365 – Start in July 
• PeopleSoft HR – Start in June after GreyHeller – Duo Mini-

Proof-of-Concept 
• PeopleSoft Student (OPUS) – Start in June after PSHR 
• **PeopleSoft Finance (Compass) – February 2017 
• EZProxy – Start Late July, Target Date by 10/1 
• Shibboleth – Late July with EZProxy
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Wrap-up

• Next IT Briefing Visit -6/16/2016 With Some Details 
• For Additional Information:
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FAQ’s, Enrollment Walkthroughs: 
http://it.emory.edu/duo 

Duo User Guide: 
https://guide.duosecurity.com/ 

Questions? 
          Thank you!

http://it.emory.edu/duo
https://guide.duosecurity.com/


Messaging Team Updates

Jay Flanagan 
Manager, Enterprise Email and Messaging
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Updates

• 365 Moves Completed 
– Everyone now on 365  

• Not MathCS 
– Issues 

• Calendar sharing 
• Permissions 

– DLE / VDT  
– Automated Account Creation / Licensing 

• Radius/Emory Unplugged/Certificate Upgrade 
– Security Certificate Updated Successfully 
– No Issues
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Next Steps

• Exchange On Prem Decommission 
• Office 365 Tools 

– OneDrive 
– Yammer 
– Skype for Business 
– Groups 
– Other (Sway, Delve, etc.) 

• E-Fax Redundancy 
• Compromised Accounts 
• Other
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Leadercast

• Leadership event held every first Friday in May 
• Brings together some of the great Leaders from across 

the US as well as the World including: 
– Malala Yousafzai 
– Bishop Tutu 
– Sir Ken Robinson 
– John Maxwell 
– Nick Saban 
– Dr. Henry Cloud 
– Tony Dungy 
– Seth Godin 

• Already have 27 people signed up for next year – 
looking to add more and have a large Emory 
contingent.
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Questions?
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Tech Sale!

Heather LaFluer 
Technology Manager, Barnes & Noble @ Emory
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May and June 6 Sale Details
May Sale 
• $50 off any in-stock Apple laptop (the only units excluded are the Mac 

Pro - the really powerful cylindrical desktop, and the Mac mini - the tiny 
square desktop tower) 

• Sale Lasts until 5/28/16 
• Sale does apply to clearance computers, but at this time we only have 

one unit left (MJVG2LL/A - the previous generation of the 13" MacBook 
Air with 256GB). 

June 6 Sale 
• Anyone who purchases an iPad Pro and Smart Keyboard on June 6 will 

get 20% off the purchase of an Apple Pencil. 

For more information, contact: 
• Heather La Fleur (Technology Dept. Manager, B&N at Emory) 
• 404-727-2667 
• hlafleu@emory.edu
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mailto:hlafleu@emory.edu


Technology Sale
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?Questions
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Leadership Update

Wade Moricle 
Marketing and Communications Specialist, 

Campus and Community Relations
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Patti Pate, Director of Portfolio and PMO

Portfolio and Strategy: 
• Spearheaded ITIL-certified, PMP 

project management professionals, 
building high-performance service 
team.  

• Orchestrated mature IT governance 
process across Emory University 
enterprise 

Previously was the VP of IT Portfolio 
Mgmt at Suntrust Bank
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Monica Crubezy, Director of Research Solutions and Software 
Engineering

Previously: 
• Research Informatics 

Analyst in UIT at Emory, 
working with clinical study 
data. 

• Research Scientist at the 
Stanford Center of 
Biomedical Informatics 
Research.
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Rosalyn Metz, Director of Library Technology and Digital 
Strategies

Previously: 
• Operations manager for the 

digital repository in the Digital 
Libraries Systems and 
Services department at 
Stanford University. 

• Project manager in the IT 
department at George 
Washington University.
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Leaving…

• John Wilson, Enterprise 
Applications 
– Headed to GA Tech to become 

Associate Director for Global 
Development Technologies and 
Strategies 

• Charles Forrest, Director of 
Library Facilities, University 
Libraries 
– Retiring
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Leadership Update
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?Questions
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Thank you for coming!


